
 

Breastfeeding Consultation Services 

Supporting and Caring 

Breastfeeding gives your baby the very best nourishment. Many mothers find the loving relationship they develop 

while breastfeeding is very rewarding. The goal of Breastfeeding Consultation Services at Cone Health is to help 

new mothers and their babies have a successful, meaningful breastfeeding experience. To accomplish this goal, our 

Lactation Specialists offer a number of programs and educational services. Our specialists are delighted to speak 

with you about any questions you may have concerning breastfeeding. They are available to you both during your 

hospital stay and after you return home. Breastfeeding is a very special time for you, your baby, and your family. 

We want to help make your breastfeeding experience one that you will treasure. 

Guiding and Advising 

During your stay in the hospital your nurse will assist you with breastfeeding and answer individual questions. Our 

Lactation Specialists give you extra help and monitor your baby’s progress with breastfeeding. If your baby is in the 

Neonatal Intensive Care Unit, our Lactation Specialists will assist you with establishing lactation while your baby is 

receiving medical care. Once your baby is able to start feeding from the breast, our specialists will be available to 

assist you and your baby. 

Consultation Available After Discharge 

Some mothers need additional assistance with breastfeeding after being discharged from the hospital. Our 

International Board-Certified Lactation Consultants are available by appointment to meet with you and your baby 

for an outpatient visit. We want to make breastfeeding a wonderful family experience. You are encouraged to 

bring your support person to the appointment. Please reach our Breastfeeding Consultation Services by calling 

336-890-3200 and selecting option 4. 

Breastfeeding Telephone Help Line 

Telephone consultation is available prior to birth and throughout your breastfeeding experience. To contact one of 

our Lactation Specialists, call 336-832-6860. For NICU Support, call 336-832-6808. Please leave a message if no one 

is immediately available to take your call. 

Staying Connected 

Breastfeeding Support Group- This group offers support to breastfeeding mothers and their infants. Mothers have 

the opportunity to share with other mothers who value the breastfeeding experience. 

Baby and Me (birth to crawling)- Discusses newborn and infant parenting along with family adjustment issues with 

other new mothers. Each week there is a new speaker or baby-centered activity. 

 

Our Lactation Specialists look forward to helping you meet your breastfeeding goals. 

Visit www.conehealthybaby.com for more information and to register. 
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